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          Returns

                     Within 14 days from the date of purchase of the product you can inform us of your intention to withdraw from the purchase contract by sending us an e-mail to hello@amvicosmetics.com or in writing to the address indicated below. Then, within the following 14 days, you must return the order, together with the completed withdrawal form and receipt of purchase.
  
   Download  
 
 
      

    

  


  
  
  
  
  
  
    
    
                     The products should be sent back to the address:
 Bergomi Group Sp. z o.o.
ul. Leszka 66/33 
61-062 Poznan, Poland
 
 
      

    

  


  
  
  
  
  
  
    
    
          Complaints

                     Complaints should be submitted together with a completed complaint form by e-mail to hello@amvicosmetics.com or in writing to the address:
 Bergomi Group Sp. z o.o. 
ul. Leszka 66/33 
61-062 Poznan, Poland
 The complaint will be considered within 14 days from the date of confirmation of receipt.
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            OK, close
        

        Please note, that in order to provide the services offered through our online shop and in order to optimize its content and to tailor it to your individual needs, we use cookie files to save information on the end user’s device. Cookie files can be managed through web browser settings. Continuing to use our website, without changing web browser settings means, that the user consents to the use of cookie files. Additional information can be found in the online shop’s privacy policy.
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